
 

Waiters and waitresses work in restaurants, cafes, and hotels. They prepare 
the tables before the customers arrive, take orders from the customers, serve 
the food and drinks ordered, and clean the tables after the customer leaves. 

They are also in charge of taking the bill to the customers and collecting the 
money. Usually, customers will tip the waiters and waitresses for providing 
good service. 

A waiter should be friendly, know the menu to recommend dishes to customers 
and be clean and tidy. 

Waiters usually wear a uniform that identifies them. 
 

 
ANSWER THE QUESTIONS.  
 

1. Who takes orders from customers in a restaurant? 
  A. the waiter and waitress 
  B. the teacher 
  C. the doctor 
  D. the welder 
 

2. Waiters and waitresses wear a ______. 
  A. hammer 
  B. swimsuit 
  C. habit 
  D. uniform 
 

3. Waiters must be ______. 
  A. rude 
  B. friendly 
  C. unpleasant 
  D. hateful 
 

4. What do customers leave for waiters? 
  A. pictures 
  B. sirens 
  C. chores 
  D. tips 

Waiter/Waitress 
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